
©Studies and Initiatives Center –Bahrain Chamber –June 2020*Figures may not sum to 100% because of rounding.

The Economic Impact of 
Coronavirus
Issue 3 - Survey Analysis - June 2020 



©Studies and Initiatives Center –Bahrain Chamber –June 2020*Figures may not sum to 100% because of rounding.

Message

2

"The remarkableparticipationof businessowners in the
Chamber’s survey, which was launched to identify the
implications of the spread of coronavirus on the
commercial street, indicates business owners’great
awarenessand confidencein BahrainChamber. We are
takingan activerole in maintainingour partnershipwith
the Governmentand communicatingthe opinions and
recommendationsof survey participants to all relevant
authorities. Assuch,the Chambercansolidify its goal to
act asthe mainrepresentativeof businessownersand to
demonstratethat it is worthy of their trust. "

Sameer Abdulla Nass
Chairman of Bahrain Chamber

BahrainChamberbelievesin the critical role of the private
sector in the developmentprocess,especiallyin light of the
pressing circumstances that the global economy is
experiencingdueto the coronaviruspandemic(covid-19).

Out of our keennessto keepChambermembersawareof the
latest economicdevelopments,we haveworked continuously
during the past period to publish studies that help in
developing future plans that ensure the sustainability of
businessesduring these circumstances. We are now building
upon what we started by publishingthe resultsof the survey
launchedby the Chamberto servethe commercialstreet.

Shaker Ebrahim Al Shater
CEO of Bahrain Chamber
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Introduction

3

The Studies and Initiatives Center at Bahrain Chamber has launched a survey 
titled “The Economic Impact of Coronavirus on Business Owners”.

The survey was conducted during the precautionary full or partial closure of 
industrial and commercial businesses in Bahrain. 

The survey results reflect the opinions of participants from the private sector.

1,180
Number of 
Participants

72%
Bahrainis

83%
Chamber Members

6%

7%

25 %

62 %

Over 3 million BD

1,000,001-3 million BD

50,001-1 million BD

1-50,000 BD53%
Micro Companies

35%
Small Companies

5%
Medium Companies

7%
Large Companies

DonΩt have any 
Bahraini Employees

45%
Below 50% of their 

employees are Bahraini

43%
More than 50% of their 
employees are Bahraini

12%
Limited Liability 

Companies

33%

*Thisanalysisisaccurateat the 95%confidenceinterval with a 3%marginof error.

45%
Companies older 

than 9 years

Participationof EconomicSectors

2%

4%

4%

5%

6%

6%

6%

8%

9%

16 %

36 %

Other

Education (Training)

Transportation and
Logistics

Health

Finance, Insurance, and
Tax

Technology

Food Wealth
(Restaurants and Cafes)

Tourism and Hospitality

Industry and Energy

Real Estate and
Construction

Commercial Markets
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Notable Survey Results

70% of business owners  are optimistic about the recovery of the economy over the next 2-3 years.

77% of business owners expect their business to recover within 12 months after the end of the pandemic, provided they overcome the 

pandemic.

73% of business owners have benefitted from the Government support provided through the economic Stimulus/Tamkeen/Liquidity 

Support Fund. 

61% of business owners have reported an increase in electronic payments. 

84% of business owners have expressed concerns regarding the payment of salaries.

49% of business owners expect their cash flow to maintain their operations for 1-6 months.

83% of business owners has been impacted by the decision to close commercial and industrial businesses to prevent the spread of 

coronavirus in Bahrain. 

39% of business owners expect to layoff more than 20% of their employees during the upcoming period.

67% of business owners expect a significant decrease in revenue in the upcoming period.

32% of business owners expect the closure and bankruptcy of their companies.

43% of tourism and hospitality companies expect closure and bankruptcy, in addition to 38% of micro companies and 41% of companies 

founded between 1-2 years ago.
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Survey Results
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84%
of business owners have 

expressed concerns regarding 
the payment of salaries

82%
of business owners have 

expressed concerns regarding 
the payment of rent

81%
of business owners have expressed 
concerns regarding the reduction 

of business volume

58%
of business owners have 

expressed concerns regarding the 
payment of government fees

50%
of business owners have expressed 

concerns regarding increased 
difficulties in financing

50%
of business owners have 

expressed concerns regarding 
a delay in receivables 

Primary Concerns of Business Owners if Economic Recession 
Persists
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84%
of business owners have 

expressed concerns regarding 
the payment of salaries

82%
of business owners have 

expressed concerns regarding 
the payment of rent

Government Initiatives to Address Business Owner Concerns

Bahrain’s Governmenthas allocated 215 million BD towards paying the salariesof
Bahrainiprivatesectoremployees.

Exemptionof industrial and commercial institutions from the fees associatedwith
renting governmentindustrial lands in April, May and June2020. Businessesare also
exemptedfrom payingtourismfeesassociatedwith tourismfacilities.

TheMinistry of Works,MunicipalitiesAffairs& UrbanPlanningdecidedto stopcollecting
rent and beneficiaryallowancefrom businessownersutilizing the ministry’s properties
for a period of three months, starting in April 2020. This includes central markets,
vendors,andtenantsof smallshopsin malls.

The SupremeCouncilfor Environmentdecided to stop collecting rent from business
ownersthat haverented shopsand leasedlandsfrom the Councilfor a period of three
months.

EskanBankdecidedto stop collectingrent from the tenants and beneficiariesof the
shopsownedby the Bankfor a periodof three months.
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Private Sector Initiatives to Address Business Owner Concerns

BahrainChamberhasurgedcommercialrealtorsand shoppingmallsto reduce
the pressure on commercial shop owners, and has also contacted the
concernedentities to encouragethem to excusetenantsfrom payingmonthly
rents. This is becausebusinessowners have suffered a significant negative
impactand liquidity crisisasa result of the precautionaryclosureof industrial
and commercial businesses,and the Chamber wants to prevent these
businessesfrom permanently closing down. Most concernedentities were
responsiveto the Chamber’srequests,to varyingdegrees.

81%

of business owners have 
expressed concerns regarding the 

reduction of business volume

58%

of business owners have 
expressed concerns regarding 

the payment of government fees
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81%

of business owners have 
expressed concerns regarding the 

reduction of business volume

58%

of business owners have 
expressed concerns regarding 

the payment of government fees

SeefPropertieslauncheda fund worth 1 million BDto support the tenantsof its
commercialmalls.
Edamahstoppedcollectingrent from startupsin April andMay.
YateemComplexstoppedcollectingrent for 3 months.
TheAvenuesMall launchedan initiative to stop the collectionof rent, according
to evaluation.
BahrainDevelopmentBankexemptedSitra Mall stores from paying rent for 3
months.
RiyadatMall stoppedcollectingrent for 5 months.
Jaffaria Waqf Directorate exempted waqf stores from paying rent for three
months.
“Amlak”launced a fund worth 550,000 BD to support the tenants of its
commercialcenters.
AlAaliMall stoppedcollectingrent for onemonth.
Moda Mall launchedan initiative to stop the collection of rent, accordingto
evaluation.

Private Sector Initiatives to Address Business Owner Concerns
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0.3%

0.7%

32.2%

66.8%

Significant increase in revenue or
profits

No change to revenue or profits

Closure and bankruptcy

Significant decrease in revenue67% of business

owners expect a
significant decrease in
revenue in the
upcomingperiod.

32% of business

owners expect the
closure and bankruptcy
of their companies.

Business Owner Expectations for Impact on Revenue if
CoronavirusLastsLonger
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9%

19%

20%

22%

23%

27%

27%

35%

37%

43%

Finance, Insurance and Tax

Technology

Industry and Energy

Health

Food Wealth (Restaurants and Cafes)

Transportation and Logistics

Real Estate and Construction

Commercial Markets

Education (Training)

Tourism and Hospitality

By Sector By Company Age

28%

33%

33%

41%

More than 9
years

6-9 years

3-5 years

1-2 years

By Company Size

18%

10%

27%

38%

Large

Medium

Small

Micro

43 % of tourism and hospitalitycompaniesexpectclosureand bankruptcy,in addition to 38 % of micro

companiesand41 % of companiesfoundedbetween1-2 yearsago.

Companiesthat ExpectClosureandBankruptcy
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59% 
High to moderate risk 

21% 
Low risk

20% 
Donot expect closure

59% 17% 4% 20%

High to Moderate risk - I expect going out of business within 1ς6 months 

Low risk- I expect partial closure and reducing some activities

Low risk- I expect going out of business within the next year

Currently I do not foresee my business closing

BusinessOwnerExpectationsfor the Riskof CompanyClosure

59%of businessownersexpectto closetheir companieswithin the next1-6 months.
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27%

46%

47%

49%

53%

54%

55%

58%

63%

71%

32%

18%

32%

13%

24%

22%

19%

15%

20%

12%

5%

3%

7%

3%

7%

6%

5%

36%

37%

18%

32%

22%

21%

19%

21%

17%

12%

Finance, Insurance and Tax

Food Wealth (Restaurants
and Cafes)

Health

Industry and Energy

Transportation and Logistics

Technology

Real Estate and Construction

Commercial Markets

Education (Training)

Tourism and Hospitality

Highto Moderaterisk - I expectgoingout of businesswithin 1ς6 months
Low risk- I expect partial closure and reducing some activities
Low risk- I expect going out of business within the next year
Currently I do not foresee my business closing

71% of business

owners from the

tourism and

hospitality sector

expectto closetheir

companies within

the next1-6 months.

By Sector

BusinessOwnerExpectationsfor the Riskof CompanyClosure
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By Company AgeBy Company Size

50%

60%

66%

69%

20%

17%

14%

11%

5%

5%

5%

2%

25%

18%

15%

19%

9 years +

6-9 years

3-5 years

1-2 years

25%

35%

51%

66%

37%

40%

20%

12%

5%

5%

4%

33%

25%

24%

18%

Large

Medium

Small

Micro

High to Moderate risk - I expect going out of business within 1ς6 months

Low risk- I expect partial closure and reducing some activities

Low risk- I expect going out of business within the next year

Currently I do not foresee my business closing

66% of micro companiesand 69% of companiesbetween 1-2 yearsold expect to expect to close their
companieswithin the next 1-6 months.

BusinessOwnerExpectationsfor the Riskof CompanyClosure
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Up to one month
36%

1-6 months
49%

More than 6 months
15%

36% of business owners

expect their cash flow to
maintain their operations for
only one month.

49% of business owners

expect their cash flow to
maintain their operations for
1-6 months.

BusinessOwner Expectationsfor How LongCashFlow will
Maintain CompanyOperations
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55% of businessowners in the tourism and hospitality sector and 53% of businessowners in the health
sectordon’t expecttheir cashflow to maintaintheir operationsfor more than one month.

Up to 1 month 1-6 months More than 6 months

By Sector

BusinessOwner Expectationsfor How LongCashFlow will
Maintain CompanyOperations

55%
37%

9%

Tourism and Hospitality

Technology

32%

54%

14%

Food Wealth 
(Restaurants and Cafes)

40%

50%

11%

Education (Training)

41%

49%

10%

34%

50%

16%

Commercial Markets

53%
39%

8%

Health

Industry and Energy

31%

56%

13%

RealEstate and Construction

28%

56%

15%

Transportation and 
Logistics

24%

65%

10%

Finance, Insurance
and Tax

9%

54%

36%
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45% of micro companiesand 47% of companiesbetween 1-2 years old don’t expect their cash flow to
maintaintheir operationsfor more than one month.

30%

29%

45%

47%

52%

53%

45%

45%

18%

18%

10%

8%

9 years +

6-9 years

3-5 years

1-2 years

By Company AgeBy Company Size

11%

15%

30%

45%

69%

80%

55%

43%

21%

5%

15%

12%

Large

Medium

Small

Micro

BusinessOwner Expectationsfor How LongCashFlow will
Maintain CompanyOperations

Up to 1 month 1-6 months More than 6 months



©Studies and Initiatives Center –Bahrain Chamber –June 2020*Figures may not sum to 100% because of rounding. 18

4%

7%

20%

27%

30%

33%

45%

55%

73%

Not considering financial actions as a
result of COVID-19

Other

Loan rescheduling

Negotiate payment terms with suppliers and credit terms
with customers

Loans by banks or private investors

Delaying or cancelling planned investments

Delay payment of debt/financial receivables as much as possible

Reduction of Operating Expenses (e.g. Salaries, training,
marketing, inventory)

Government support through Stimulus or Tamkeen or Liquidity Support
Fund

55%73% 45%
Government support 

(Stimulus/Tamkeen/Liquidity Support Fund)
Reduction of operating expenses(e.g. 

salaries, training, marketing)
Delay payment of debt/financial 
receivables as much as possible

Main FinancialActionsTakenby BusinessOwners to Manage
CashFlow
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83% of businessowners

has been impacted by the
decisionto close commercial
and industrial businessesto
prevent the spread of
coronavirusin Bahrain.

Measurestaken by businessownersto ensurebusinesscontinuity

45%

Conduct work through
digital means

30%

Delivery/takeaway
services

30%

Other

33%

Considering new products/channels, or 
new approach to customer services

CompaniesImpacted by the Decisionto close Commercial
and Industrial Businesses
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MOICThas launched the first virtual mall in the Kingdom of Bahrain that includes eCommerce
businessesregisteredin the Kingdom.

Themall.bh initiative is one of the nationaleCommercestrategyinitiativespreparedby the Ministry of
Industry, Commerceand Tourismto support eCommercein the Kingdomof Bahrain. This initiative
strivesto introducetheseeCommercebusinessesto consumersandto enhanceconsumers’confidence
in dealingwith localeCommercepractitionersanddoingbusinesswith them.

Theinitiative alsoaimsto encouragethe commercialsectorto implementa digital transformationand
to fully preparefor the digital economyandits requirements.

Thisplatform allowsall eCommercebusinessesregisteredin the Kingdomof Bahrainto participate in
the appropriatecategorychosenby the businessowner.

Launch of the First Virtual Mall in Bahrain
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61%

39%

Layoff less than 20% of employees Layoff more than 20% of employees

Percentage of EmployeesExpected to be Laid off During
Upcoming Period

39% of businessowners expect

to layoff more than 20% of their
employees during the upcoming
period.
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48% 48% 50%
55%

59% 63% 67% 68% 69%
74%

52% 52% 50%
45%

41% 37% 33% 32% 31%
26%

Tourism and
Hospitality

Transportation
and Logistics

Food Wealth
(Restaurants
and Cafes)

Education
(Training)

Real Estate
and

Construction

Health Finance,
Insurance and

Tax

Commercial
Markets

Technology Industry and
Energy

Layoff less than 20% of employees Layoff more than 20% of employees

52% of business

owners from the

tourism and

hospitalitysectorand

the transportation

and logistics sector

expectto layoff more

than 20% of their

employees during

the upcomingperiod.

By Sector

Percentage of EmployeesExpected to be Laid off During
Upcoming Period
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42%of companies that are 3-5 years old and 67% of medium sized companiesexpect to layoff more than 20% of their 

employees during the upcoming period. 

By Company Size

63 %
57 %

33 %

66 %

37 %
43 %

67 %

34 %

Micro Small Medium Large

Layoff more than 20% of employees

Layoff less than 20% of employees

64 %
58 % 61 % 60 %

36 %
42 % 39 % 40 %

1-2 years 3-5 years 6-9 years 9 years +

Layoff more than 20% of employees

Layoff less than 20% of employees

By Company Age

Percentage of EmployeesExpected to be Laid off During
Upcoming Period
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5%

5%

7%

9%

13%

22%

28%

30%

34%

42%

43%

No measures taken

Other (please specify)

Offered sick pay leave to all/some staff

Employees layoffs or furlough

Offered unpaid leave to all/some staff

Implemented a shift system to maintain social distancing

Mandated working remotely to some/all employees

Offered new flexible working methods and patterns

Shut down business completely for their safety

Took preventive measures while reducing working hours

Provided additional hygiene advice and supplies

42%43% 34%
Provided additional hygiene 

advice and supplies
Took preventive measures 

while reducing working hours

Shut down business 
completely for their safety

MeasuresTakenby BusinessOwners to ReduceImpact
of Coronaviruson Employees
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Large increase
16%

Moderate 
increase

23%

Slight Increase
22%

No increase
39%

61% of business owners have reported an 

increase in electronic payments. 

Growth of Paymentsthrough ElectronicPlatforms

The Fawri+ and Fawri online payment services

witnessed a noticeable increase on a monthly and

annual basis. Additionally, the Fawateer service

achieveda growth of 153.9% in March2020compared

to March 2019, and the value of financial payments

conductedthroughthis servicereached34million BD.
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33%

44%

19%

3%

Never recover

Recover in 2 years

Recover in 12 months

Recover in 6 months
Yes
70%

No
30%

70% of business owners are

optimisticabout the recoveryof the
economyover the next2-3 years

BusinessOwnerExpectationsfor BusinessRecovery

77% of businessowners expect their

businessto recover within 12 months
after the end of the pandemic, provided
they overcomethe pandemic.

48%

52%

No

Yes

52% of businessownersplan to

investin their businessin the next
24months.
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Survey Results by Economic Sector
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5%
Medium Companies

59%
Micro Companies

33%
Small Companies

3%
Large Companies 

Yes
84%

No
16%

84% of participantsare Bahrain

Chambermembers.

77% of participants are Bahraini.

Bahraini
77%

Non-
Bahraini

23%

2%

5%

26%

67%

Over 3 million BD

1,000,001-3 million BD

50,001-1 million BD

1-50,000 BD

Commercial Markets Sector

34%of participantshavea

soleproprietorship.

SectorParticipation in Survey:36%
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1%

35%

64%

No change to revenue
or profits

Closure and bankruptcy

Significant decrease in
revenue

64% of business owners expect a

significant decreasein revenue during
the upcomingperiod.

57%

15%

6%

21%

Currently I do not
forsee my business
closing

Low risk- I expect
going out of
business within the
next year

Low risk- I expect
partial closure and
reducing some
activities

Moderate to high
risk- I expect going
out of business
within 1-6 months

Up to one 
month
34%

1-6 
months 

50%

More than 
6 months 

16%

Commercial Markets Sector

57% of businessowners expect the

closure of their companieswithin the
next1-6 months.

50% of business owners expect

their company’scurrent cashflow to
maintain their operations between
1-6 months.

SectorParticipation in Survey:36%
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72%
Government support 

(Stimulus/Tamkeen/Liquidity 
Support Fund)

51%
Delay payment of debt/financial 
receivables as much as possible

47%
Reduction of Operating Expenses (e.g. 
Salaries, training, marketing, inventory)

47%
Conduct work through digital means

Considering new products/channels, or 
new approach to customer services

33%

Delivery/takeaway services

Other

58%

16%

Commercial Markets Sector

68%

32%

Layoff less than 20% of employees
Layoff more than 20% of employees

47%41%

36%

Provided additional hygiene 
advice and supplies

Took preventive measures 
while reducing working hours

Shut down business 
completely for their safety

93% of businessowners have been impacted by the

decisionto closeindustrialandcommercialbusinesses.

32% of businessownersexpectto layoff more than 20%

of employeesin the upcomingperiod.

*Measures taken to ensure business continuity despite the closure decision.

Themain financialactionstaken by businessowners to
managecashflow.

Measurestakenby businessownersto reducethe impact
of coronaviruson their employees.

SectorParticipation in Survey:36%
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Yes
79%

No
21%

79% of participantsare Bahrain

Chambermembers.

67% of participants are Bahraini.

Bahraini
67%

Non-
Bahraini

33%

41%of participantshavea

With Limited Liability
Company(WLL).

5%
Medium Companies

39%
Micro Companies

45%
Small Companies

11%
Large Companies 

Tourism and Hospitality Sector

7%

10%

43%

40%

Over 3 Million BD

1,000,001 - 3 Million BD

50,001 - 1 Million BD

1 - 50,000 BD

SectorParticipation in Survey:8%
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1%

43%

56%

Significant increase in
revenue or profits

Closure and bankruptcy

Significant decrease in
revenue

71%

12%

5%

12%

Currently I do not
foresee my
business closing

Low risk- I expect
going out of
business within
the next year

Low risk- I expect
partial closure and
reducing some
activities

Moderate to high
risk- I expect going
out of business
within 1-6 months

Up to 1 
month
55%

1-6 
months

37%

More than 
6 months

9%

Tourism and Hospitality Sector

56% of business owners expect a
significant decreasein revenue during
the upcomingperiod.

71% of businessownersexpectthe
closure of their companieswithin
the next1-6 months.

55% of businessowners expect
their company’s current cashflow
to maintain their operations for
onlyonemonth.

SectorParticipation in Survey:8%
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95% of businessowners have been impactedby the
decisionto closeindustrial andcommercialbusinesses.

31%
Conduct work through digital means

Considering new products/channels, or 
new approach to customer services

Other

27%

41%

35%

52% of businessownersexpectto layoff more than 20%
of employeesin the upcomingperiod.

48%

52%

Lay off less than 20% of employees

Lay off more than 20% of employees

29%
Offered unpaid leave to 

all/some staff 

32%
Provided additional hygiene 

advice and supplies 

44%
Shut down business 

completely for their safety

78%

63%
Reduction of Operating Expenses (e.g. Salaries, 

training, marketing, inventory) 

51%

Delay payment of debt/financial 
receivables as much as possible 

Delivery/takeaway services

The main financialactionstaken by businessowners to
managecashflow.

Measurestakenby businessownersto reducethe impact
of coronaviruson their employees.

*Measures taken to ensure business continuity despite the closure decision.

Tourism and Hospitality Sector SectorParticipation in Survey:8%

Government support 
(Stimulus/Tamkeen/Liquidity 

Support Fund)
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Yes
81%

No
19%

81% of participantsare Bahrain

Chambermembers.
82% of participants are Bahraini.

Bahraini
82%

Non-
Bahraini

18%

39%of participantshavea

With Limited Liability (WLL)
company.

Food Wealth Sector (Restaurants & Cafes)

9%
Medium Companies

39%
Micro Companies

44%
Small Companies

9%
Large Companies 

7%

11%

36%

46%

Over 3 million BD

1,000,001-3 million BD

50,001-1 million BD

1-50,000 BD

SectorParticipation in Survey:6%
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2%

23%

75%

 No change to revenue
or profits

Closure and bankruptcy

Significant decrease in
revenue

75% of business owners expect a
significant decreasein revenue during
the upcomingperiod.

46% of businessownersexpectthe
closure of their companieswithin
the next1-6 months.

46 %

18 %

37 %

Currently I do not
foresee my
business closing

Low risk- I expect
partial closure
and reducing
some activities

Moderate to high
risk- I expect
going out of
business within
1-6 months

Up to 1 
month
40%

1-6 
months

49%

More than 
6 Months

11%

49% of businessowners expect
their company’scurrent cashflow
to maintain their operations
between1-6 months.

Food Wealth Sector (Restaurants & Cafes) SectorParticipation in Survey:6%
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67% of businessowners impactedby the decisionto
closeindustrialandcommercialbusinesses.

36%
Conduct work through digital means

Considering new products/channels, or 
new approach to customer services Other

39%

55%

23%

50% of businessownersexpectto layoff more than 20%
of employeesin the upcomingperiod.

50%

50%

Layoff less than 20% of employees

Layoff more than 20% of employees

38%
Implemented a shift system to 

maintain social distancing

67%
Provided additional hygiene 

advice and supplies 

63%
Took preventive measures 

while reducing working hours

79%

61%
Reduction of Operating Expenses (e.g. Salaries, 

training, marketing, inventory) 

63%

Delay payment of debt/financial 
receivables as much as possible 

Delivery/takeaway services

Themain financialactionstaken by businessowners to
managecashflow.

Measurestakenby businessownersto reducethe impact
of coronaviruson their employees.

*Measures taken to ensure business continuity despite the closure decision.

Food Wealth Sector (Restaurants & Cafes) SectorParticipation in Survey:6%

Government support 
(Stimulus/Tamkeen/Liquidity 

Support Fund)
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37%
Micro Companies

56%
Small Companies

7%
Large Companies 

Yes
83%

No
17%

83% of participantsare Bahrain

Chambermembers.

78% of participants are Bahraini.

Bahraini
78%

Non-
Bahraini

22%

Education Sector (Training)

46%of participantshavea

singlepersoncompany.

3%

3%

30%

65%

Over 3 million BD

1,000,001-3 million BD

50,001-1 million BD

1-50,000 BD

SectorParticipation in Survey:4%
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63% of business owners expect a

significant decreasein revenue during
the upcomingperiod.

63% of businessowners expect the

closure of their companieswithin the
next1-6 months.

49% of business owners expect

their company’scurrent cashflow to
maintain their operations between
1-6 months.

37%

63%

Closure and bankruptcy

Significant decrease in
revenue

63%

20%

17%
Currently I do not
forsee my
business closing

Low risk - I
expect partial
closure and
reducing some
activities

Moderate to high
risk - I expect
going out of
business within
1-6 months

Up to one 
month
41%

1-6 
months

49%

More than 
6 months

10%

Education Sector (Training) SectorParticipation in Survey:4%
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71% 66%
Reduction of Operating Expenses (e.g. 
Salaries, training, marketing, inventory)

39%
Delay payment of debt/financial 
receivables as much as possible

51%
Conduct work through digital means

Considering new products/channels, or 
new approach to customer services

27%

Delivery/takeaway services

Other

5%

34% 55%

45%

Layoff less than 20% of employees
Layoff more than 20% of employees

24%
Took preventive measures 

while reducing working hours

54%
Shut down business 

completely for their safety

98% of businessowners have been impacted by the

decisionto closeindustrialandcommercialbusinesses.

45% of businessownersexpectto layoff more than 20%

of employeesin the upcomingperiod.

*Measures taken to ensure business continuity despite the closure decision.

37%
Mandated working remotely 

to some/all employees

Themain financialactionstaken by businessowners to
managecashflow.

Measurestakenby businessownersto reducethe impact
of coronaviruson their employees.

Education Sector (Training) SectorParticipation in Survey:4%

Government support 
(Stimulus/Tamkeen/Liquidity 

Support Fund)
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8%
Medium Companies

39%
Micro Companies

40%
Small Companies

13%
Large Companies 

Yes
94%

No
6%

94% of participantsare Bahrain

Chambermembers.

56% of participants are Bahraini.

Bahraini
56%

Non-
Bahraini

44%

61%of participantshavea

With Limited Liability
Company(WLL).

Industry and Energy Sector

10%

15%

34%

40%

Over 3 Million BD

1,000,001 - 3 Million BD

50,001 - 1 Million BD

1 - 50,000 BD

SectorParticipation in Survey:9%



©Studies and Initiatives Center –Bahrain Chamber –June 2020*Figures may not sum to 100% because of rounding. 41

20%

80%

Closure and bankruptcy

Significant decrease in
revenue

48%

13%

7%

32%

Currently I do not
foresee my business
closing

Low risk- I expect going
out of business within
the next year

Low risk- I expect partial
closure and reducing
some activities

Moderate to high risk- I
expect going out of
business within 1-6
months

Up to 1 
month
31%

1-6 
months

56%

More than 
6 months

13%

Industry and Energy Sector

80% of business owners expect a
significant decreasein revenue during
the upcomingperiod.

48% of businessownersexpectthe
closure of their companieswithin
the next1-6 months.

56% of businessowners expect
their company’s current cashflow
to maintain their operations
between1-6 months.

SectorParticipation in Survey:9%
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64% of businessowners have been impacted by the
decisionto closeindustrialandcommercialbusinesses.

43%

Conduct work through digital means

Considering new products/channels, or 
new approach to customer services Other

43%

23%

20%

26% of businessownersexpectto layoff more than 20%
of employeesin the upcomingperiod.

74%

26%

Layoff less than 20% of employees

Layoff more than 20% of employees

43%
Offered new flexible working 

methods and patterns 

59%
Provided additional hygiene 

advice and supplies 

56%
Took preventive measures 

while reducing working hours

71%

61%
Reduction of Operating Expenses (e.g. Salaries, 

training, marketing, inventory) 

53%
Delay payment of debt/financial 
receivables as much as possible 

Delivery/takeaway services

Themain financialactionstaken by businessowners to
managecashflow.

Measurestakenby businessownersto reducethe impact
of coronaviruson their employees.

*Measures taken to ensure business continuity despite the closure decision.

Industry and Energy Sector SectorParticipation in Survey:9%

Government support 
(Stimulus/Tamkeen/Liquidity 

Support Fund)
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Yes
86%

No
14%

86% of participantsare Bahrain

Chambermembers.

78% of participants are Bahraini.

Bahraini
78%

Non-
Bahraini

22%

34%of participantshavea

With Limited Liability
Company(WLL).

Real Estate and Construction Sector

7%
Medium Companies

43%
Micro Companies

41%
Small Companies

9%
Large Companies 8%

7%

26%

60%

Over 3 Million BD

1,000,001 - 3 Million BD

50,001 - 1 Million BD

1 - 50,000 BD

SectorParticipation in Survey: 16%
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1%

27%

72%

 No change to revenue
or profits

Closure and bankruptcy

Significant decrease in
revenue

55%

19%

19%

7%

Currently I do not
foresee my
business closing

Low risk- I expect
going out of
business within
the next year

Low risk- I expect
partial closure and
reducing some
activities

Moderate to high
risk- I expect going
out of business
within 1-6 months

Up to 1 
month
28%

1-6 
months

57%

More than 
6 months

15%

Real Estate and Construction Sector

72% of business owners expect a
significant decreasein revenue during
the upcomingperiod.

55% of businessownersexpectthe
closure of their companieswithin
the next1-6 months.

57% of businessowners expect
their company’s current cashflow
to maintain their operations
between1-6 months.

SectorParticipation in Survey: 16%
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76% of businessowners have been impacted by the
decisionto closeindustrialandcommercialbusinesses.

50%
Conduct work through digital means

Considering new products/channels, or 
new approach to customer services

Other

36%

15%

28%

41% of businessownersexpectto layoff more than 20%
of employeesin the upcomingperiod.

59%

41%

Layoff less than 20% of employees

Layoff more than 20% of employees

42%
Provided additional hygiene 

advice and supplies 

49%
Took preventive measures 

while reducing working hours

34%
Offered new flexible working 

methods and patterns 

66%

52%
Reduction of Operating Expenses (e.g. Salaries, 

training, marketing, inventory) 

47%
Delay payment of debt/financial 
receivables as much as possible 

Delivery/takeaway services

Themain financialactionstaken by businessowners to
managecashflow.

Measurestakenby businessownersto reducethe impact
of coronaviruson their employees.

*Measures taken to ensure business continuity despite the closure decision.

Real Estate and Construction Sector SectorParticipation in Survey: 16%

Government support 
(Stimulus/Tamkeen/Liquidity 

Support Fund)



©Studies and Initiatives Center –Bahrain Chamber –June 2020*Figures may not sum to 100% because of rounding. 46

3%
Medium Companies

73%
Micro Companies

24%
Small Companies

Yes
92%

No
8%

92% of participantsare Bahrain

Chambermembers.

57% of participants are Bahraini.

Bahraini
57%

Non-
Bahraini

43%

48%of participantshavea

With Limited Liability
Company(WLL).

Technology Sector

3%

5%

19%

73%

Over 3 Million BD

1,000,001 - 3 Million BD

50,001 - 1 Million BD

1 - 50,000 BD

SectorParticipation in Survey: 6%
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19%

81%

Closure and bankruptcy

Significant decrease in
revenue

54 %

22 %

3%

21 %

Currently I do not
foresee my
business closing

Low risk- I expect
going out of
business within
the next year

Low risk- I expect
partial closure and
reducing some
activities

Moderate to high
risk- I expect going
out of business
within 1-6 months

Up to 1 
month
32%

1-6 
months

54%

More than 
6 months

14%

Technology Sector

81% of business owners expect a
significant decreasein revenue during
the upcomingperiod.

54% of businessownersexpectthe
closure of their companieswithin
the next1-6 months.

54% of businessowners expect
their company’s current cashflow
to maintain their operations
between1-6 months.

SectorParticipation in Survey: 6%
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84% of businessowners have been impactedby the
decisionto closeindustrialandcommercialbusinesses.

75%
Conduct work through digital means

Considering new products/channels, 
or new approach to customer services

Other

48%

30%

11%

31% of businessownersexpectto layoff more than 20%
of employeesin the upcomingperiod.

69%

31%

Layoff less than 20% of employees

Layoff more than 20% of employees

44%
Offered new flexible working 

methods and patterns 

52%
Mandated working remotely 

to some/all employees 

40%
Provided additional hygiene 

advice and supplies 

40%
Took preventive measures 

while reducing working hours

73%

56%
Reduction of Operating Expenses (e.g. Salaries, 

training, marketing, inventory) 

51%
Delaying or cancelling 
planned investments 

Delivery/takeaway services

Technology Sector

Themain financialactionstaken by businessowners to
managecashflow.

Measurestakenby businessownersto reducethe impact
of coronaviruson their employees.

*Measures taken to ensure business continuity despite the closure decision.

SectorParticipation in Survey: 6%

Government support 
(Stimulus/Tamkeen/Liquidity 

Support Fund)
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12%
Medium Companies

30%
Micro Companies

45%
Small Companies

13%
Large Companies 

Yes
83%

No
17%

83% of participantsare Bahrain

Chambermembers.

82% of participants are Bahraini.

Bahraini
82%

Non-
Bahraini

18%

33%of participantshavea

With Limited Liability
Company(WLL).

Health Sector

12%

8%

34%

46%

Over 3 Million BD

1,000,001 - 3 Million BD

50,001 - 1 Million BD

1 - 50,000 BD

SectorParticipation in Survey: 5%
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3%

22%

75%

 No change to revenue
or profits

Closure and bankruptcy

Significant decrease in
revenue

47 %

32 %

3%

18 %

Currently I do not
foresee my business
closing

Low risk- I expect
going out of business
within the next year

Low risk- I expect
partial closure and
reducing some
activities

Moderate to high
risk- I expect going
out of business
within 1-6 months

Up to 1 
month
53%

1-6 months
38%

More than 
6 months

8%

Health Sector

75% of business owners expect a
significant decreasein revenue during
the upcomingperiod.

47% of businessownersexpectthe
closure of their companieswithin
the next1-6 months.

53% of businessowners expect
their company’scurrent cashflow
to maintain their for only 1
month.

SectorParticipation in Survey: 5%
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37% of businessownersexpectto layoff more than 20%
of employeesin the upcomingperiod.

63%

37%

Layoff less than 20% of employees

Layoff more than 20% of employees

41%
Offered new flexible working 

methods and patterns 

58%
Provided additional hygiene 

advice and supplies 

65%
Took preventive measures 

while reducing working hours

77%

73%
Reduction of Operating Expenses (e.g. Salaries, 

training, marketing, inventory) 

48%
Delaying or cancelling 
planned investments 

80% of businessowners have been impactedby the
decisionto closeindustrialandcommercialbusinesses.

40%
Conduct work through digital means

Considering new products/channels, or 
new approach to customer services

Other

30%

21%

47%

Delivery/takeaway services

Themain financialactionstaken by businessowners to
managecashflow.

Measurestakenby businessownersto reducethe impact
of coronaviruson their employees.

*Measures taken to ensure business continuity despite the closure decision.

Health Sector SectorParticipation in Survey: 5%

Government support 
(Stimulus/Tamkeen/Liquidity 

Support Fund)
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Yes
84%

No
16%

84% of participantsare Bahrain

Chambermembers.

82% of participants are Bahraini.

Bahraini
82%

Non-
Bahraini

18%

37%of participantshavea

SinglePersonCompany.

8%
Medium Companies

43%
Micro Companies

37%
Small Companies

12%
Large Companies 

Transportation and Logistics Sector

11%

6%

28%

55%

Over 3 Million BD

1,000,001 - 3 Million BD

50,001 - 1 Million BD

1 - 50,000 BD

SectorParticipation in Survey: 4%
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2%

2%

27%

69%

 No change to revenue
or profits

Significant increase in
revenue or profits

Closure and bankruptcy

Significant decrease in
revenue

53%

24%

22%
Currently I do not
foresee my
business closing

Low risk- I expect
partial closure and
reducing some
activities

Moderate to high
risk- I expect going
out of business
within 1-6 months

Up to 1 
month
24%

1-6 
months

65%

More than 
6 months

10%

Transportation and Logistics Sector

69% of business owners expect a
significant decreasein revenue during
the upcomingperiod.

53% of businessownersexpectthe
closure of their companieswithin
the next1-6 months.

65% of businessowners expect
their company’scurrent cashflow
to maintain their operations
between1-6 months.

SectorParticipation in Survey: 4%
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76% of businessowners have been impactedby the
decisionto closeindustrialandcommercialbusinesses.

38%
Conduct work through digital means

Considering new products/channels, 
or new approach to customer services

Other

33%

30%

30%

52% of businessownersexpectto layoff more than 20%
of employeesin the upcomingperiod.

48%

52%

Layoff less than 20% of employees

Layoff more than 20% of employees

57%
Provided additional hygiene 

advice and supplies 

51%
Took preventive measures 

while reducing working hours

45%
Mandated working remotely 

to some/all employees 

80%

61%
Reduction of Operating Expenses (e.g. Salaries, 

training, marketing, inventory) 

41%

Delay payment of debt/financial 
receivables as much as possible 

Delivery/takeaway services

Themain financialactionstaken by businessowners to
managecashflow.

Measurestakenby businessownersto reducethe impact
of coronaviruson their employees.

*Measures taken to ensure business continuity despite the closure decision.

Transportation and Logistics Sector SectorParticipation in Survey: 4%

Government support 
(Stimulus/Tamkeen/Liquidity 

Support Fund)
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Yes
68%

No
32%

68% of participants are
Bahrain Chambermembers.

45% of participants are Bahraini.

Bahraini
45%

Non-
Bahraini

55%

55%of participantshavea

With Limited Liability (WLL)
company.

Finance, Insurance, and Tax Sector

27%

23%

18%

32%

Over 3 million BD

1,000,001-3 million BD

50,001-1 million BD

1-50,000 BD

9%
Medium Companies

36%
Micro Companies

36%
Small Companies

18%
Large Companies 

SectorParticipation in Survey: 6%
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91% of business owners expect a

significantdecreasein revenueduring the
upcomingperiod.

36% of business owners do not

currentlyforseetheir businessesclosing.
55% of business owners expect

their company’scurrent cashflow to
maintain their operations between
1-6 months.

Up to one 
month

9%

1-6 
months

55%

More than 
6 months

36%

Finance, Insurance, and Tax Sector

9%

91%

Closure and bankruptcy

Significant decrease in
revenue

27%

32%

5%

36%

Currently I do not
forsee my
business closing

Low risk- I expect
going out of
business within
the next year

Low risk- I expect
partial closure
and reducing
some activities

Moderate to high
risk- I expect
going out of
business within
1-6 months

SectorParticipation in Survey: 6%



©Studies and Initiatives Center –Bahrain Chamber –June 2020*Figures may not sum to 100% because of rounding. 57

55% 55%
Reduction of Operating Expenses (e.g. 
Salaries, training, marketing, inventory)

36%
Delaying or cancelling planned 

investments

74%
Conduct work through digital means

Considering new products/channels, or 
new approach to customer services

47%

Delivery/takeaway services

Other

11%

5%
67%

33%

Layoff less than 20% of employees
Layoff more than 20% of employees

41%
Took preventive measures 

while reducing working hours

50% of businessowners have been impacted by the

decisionto closeindustrialandcommercialbusinesses.

33% of businessownersexpectto layoff more than 20%

of employeesin the upcomingperiod.

*Measures taken to ensure business continuity despite the closure decision.

68%
Mandated working remotely 

to some/all employees

Finance, Insurance, and Tax Sector

45%
Offered new flexible working 

methods and patterns

Themain financialactionstaken by businessowners to
managecashflow.

Measurestakenby businessownersto reducethe impact
of coronaviruson their employees.

SectorParticipation in Survey: 6%

Government support 
(Stimulus/Tamkeen/Liquidity 

Support Fund)
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03 

Business Sustainability Tips for 
Business Owners
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1

2

3

Business Sustainability Tips for Business Owners

4

5

6Radicallytransform the companyΩs marketingstrategy,and
develop new plans that are aligned with the period
following the recession.

Allocate spending carefully and develop a flexible plan
that takesinto accountall possiblescenarios.

Comprehensivelyreview contractsand obligations and align
them with the outcome of the crisis,and develop solutions
to ensurethe companydoesnot faceshort-term bankruptcy
or legalthreats arisingfrom non-compliance.

Benefit from interns, and rotate employees as needed
insteadof layingthem off.

Practicecaution in carryingout employeelayoffs, because
this leadsto a companyincurring indirect coststhat exceed
the potential compensation,due to the cost of searching
for labor alternatives.

Reallocatesurplusesearned due to delayingthe payment
of installments for a period of 6 months, and delay the
benefitsandutilize them at the presenttime.
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Thank You
BahrainChamber.bh


