BAHRAIN CHAMBER

The Economic Impact of
Coronavirus



Message

"The remarkableparticipation of businessownersin the
Chambeis survey, which was launchedto identify the
implications of the spread of coronavirus on the
commercial street, indicates business owners great
awarenessand confidencein BahrainChamberWe are
takingan activerole in maintainingour partnershipwith
the Governmentand communicatingthe opinions and
recommendationsof survey participantsto all relevant
authorities Assuch,the Chambercansolidifyits goalto
actasthe mainrepresentativeof businessownersandto
demonstratethat it is worthy of their trust. "

Sameer Abdulla Nass
Chairman of Bahrain Chamber

BahrainChamber.bh

Bahrain Chamberbelievesin the critical role of the private
sector in the developmentprocess,especiallyin light of the
pressing circumstances that the global economy is
experiencingdueto the coronaviruspandemic(covid-19).

Out of our keennesgo keep Chambemembersaware of the
latest economicdevelopments we have worked continuously
during the past period to publish studies that help in
developing future plans that ensure the sustainability of
businesseduring these circumstancesWe are now building
upon what we started by publishingthe resultsof the survey
launchedby the Chamberto servethe commercialstreet.

Shaker Ebrahim A$hater
CEO of Bahrain Chamber
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Introduction

The Studies and Initiatives Center at Bahrain Chamber has launched a survey - '
titled “The Economic Impact of Coronavirus on Business Otvners Participation of EconomicSectors

The survey was conducted during the precautionary full or partial closure of Commercial Markets NS 36 %

industrial and commercial businesses in Bahrain. Real Estate and

Construction

Bl 6%
The survey results reflect the opinions of participants from the private sector.

1,180 83%

Industry and Energy Il 9%

@ Tourism and Hospitality Il 8%

dpall aaye [’ 2% % 45%
Numper Of  saumaNcHAMBER (o mber Members Bahrainis T Companies older Food Wealth M 6%
Participants than 9 years (Restaurants and Cafes
Technology M 6%
(o) 1-50,000 BD I (2
EN 530/0 ) 35@ . ’ & Finance, Insurance, and
Micro Companies Small Companies 50,001-1 milion BD I 25 % Tax B 6%
=N 0 - 1,000,001-3 million BD N 7% =5
ag - 9% En 1% ’ Health M 5%
Eh Medium Companies I_IEﬁ]E Large Companies Over 3millionBD M 6%
Transportation and
2 (@ % Logistics W 4%
45% 43% & 12% _ 3%
ﬁ?@ Don®@have any ! ; Below50% of their <" More than50%of their Limited Liability ‘IE;E.! Education (Training) B 4%
Bahraini Employees employees are Bahraini [’ employees are Bahraini Companies _
Other | 2%
*This analysiss accurateat the 95% confidenceinterval with a 3% marginof error. '
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Notable Survey Results

70% of business owners are optimistic about the recovery of the economy over the+3epars.

77% of business owners expect their business to recover witRimonths after the end of the pandemic, provided they overcome the
pandemic.

73% of business owners have benefitted from tB@vernment supporprovidedthrough theeconomic Stimulu§amkeen/Liquidity
Support Fund.

61% of business owners have reported an increase in electronic payments.

84% of business owners have expressed concerns regarding the paymsalaoés.

49% of business owners expect their cash flow to maintain their operations-éanonths

83% of business owners has been impacted by the decision to close commercial and industrial businesses to prevent the spread of
coronavirus in Bahrain.

3% of business owners expect to layafbre than20% of their employees during the upcoming period

67% of business owners expect a significant decrease in revenue in the upcoming period

32% of business owners expect the closure and bankruptcy of their companies

43% of tourism and hospitality companies expect closure and bankruptcy, in additi®8?4of micro companies and1% of companies

founded betweenl-2 years ago

BahrainChamber.bh *Figures may not sum tbO®bbecause of rounding. ©Studiesand InitiativesCenter— Bahrain Chamber June2020
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BahrainChamber.bh

Survey Results
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Primary Concerns of Business Owners If Economic Recession

Persists

[$]

8

[A" A\ =
of business owners have. of business owners have of business owners have expressed
expressed concerns regardmg expressed concerns regarding concerns regarding the reduction
the payment of salaries the payment of rent of business volume

=] —
% E {ch

58% 50% 50%

\l/
/I\

of business owners have of business owners have expressed of business owners have
expressed concerns regarding the concerns regarding increased expressed concerns regarding
payment of government fees difficulties in financing a delay in receivables
BahrainChamber.bh *Figures may not sum tbO®bbecause of rounding. ©Studiesand InitiativesCenter— Bahrain Chamber June2020



Government Initiatives to Address Business Owner Concerns

'S
[A™ A\
84%

of business owners have
expressed concerns regarding
the payment of salaries

4

82%

of business owners have
expressed concerns regarding
the payment of rent

BahrainChamber.bh

Bahrairs Governmenthas allocated 215 million BD towards paying the salariesof
Bahrainiprivate sectoremployees

Exemptionof industrial and commercial institutions from the fees associatedwith
renting governmentindustrial landsin April, May and June202Q Businessesre also
exemptedfrom payingtourism feesassociatedvith tourismfacilities

TheMinistry of Works,MunicipalitiesAffairs& UrbanPlanningdecidedto stop collecting
rent and beneficiaryallowancefrom businessownersutilizing the ministry's properties
for a period of three months, starting in April 2020 Thisincludes central markets,
vendors,andtenantsof smallshopsin malls

The SupremeCouncilfor Environmentdecidedto stop collectingrent from business
ownersthat haverented shopsand leasedlandsfrom the Councilfor a period of three
months

EskanBankdecidedto stop collectingrent from the tenants and beneficiariesof the
shopsownedby the Bankfor a period of three months

. ©Studiesand InitiativesCenter— Bahrain Chamber June2020



Private Sector Initiatives to Address Business Owner Concerns

81%

of business owners have
expressed concerns regarding the
reduction of business volume

O=

58%

of business owners have
expressed concerns regarding
the payment of government fees

BahrainChamber.bh

BahrainChamberhasurged commercialrealtors and shoppingmallsto reduce
the pressure on commercial shop owners, and has also contacted the
concernedentities to encouragethem to excusetenantsfrom payingmonthly
rents. Thisis becausebusinessowners have suffered a significant negative
impact and liquidity crisisas a result of the precautionaryclosureof industrial
and commercial businesses,and the Chamber wants to prevent these
businessesdrom permanently closing down. Most concerned entities were
responsiveao the Chambeisrequeststo varyingdegrees

. ©Studiesand InitiativesCenter— Bahrain Chamber June2020



Private Sector Initiatives to Address Business Owner Concerns

81%

of business owners have
expressed concerns regarding the
reduction of business volume

O=

58%

of business owners have
expressed concerns regarding
the payment of government fees

BahrainChamber.bh

SeefPropertieslauncheda fund worth 1 million BDto supportthe tenantsof its
commerciaimalls

Edamalstoppedcollectingrent from startupsin Apriland May.
YateemComplexstoppedcollectingrent for 3 months

TheAvenuesMall launchedan initiative to stop the collectionof rent, according
to evaluation

Bahrain DevelopmentBank exempted Sitra Mall storesfrom paying rent for 3
months

RiyadatMall stoppedcollectingrent for 5 months

Jaffaria Waqf Directorate exempted waqf stores from paying rent for three
months

“Amlak launced a fund worth 550,000 BD to support the tenants of its
commerciakenters

Al AaliMall stoppedcollectingrent for one month.

Moda Mall launchedan initiative to stop the collection of rent, accordingto
evaluation

. ©Studiesand InitiativesCenter— Bahrain Chamber June2020



67% of business

owners  expect a
significant decrease in
revenue in the
upcomingperiod.

32‘%) of business

owners expect the
closure and bankruptcy
of their companies

BahrainChamber.bh

Business Owner Expectations for Impact on Revenue if
CoronaviruslLastsLonger

Significant decrease in revenue_ 66.8%
Closure and bankruptcy_ 32.2%

No change to revenue or profitsl 0.7%

Significant increase in revenue o

profits W 0.5%

*Figures may not sum tb00% because of rounding. ©Studiesand InitiativesCenter—Bahrain Chamber June2020
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Companieghat ExpectClosureand Bankruptcy

43 % of tourism and hospitality companiesexpectclosureand bankruptcy,in additionto 38% of micro

companiesand41 % of companiedoundedbetween1-2 yearsago.

By Sctor By Company Size By CompanyAge
Tourism and Hospitality N 4 3%0
Education (Training) I 3 700

Commercial Markets I 35% Micro _ 3% 1-2 years _ avh
Real Estate and Constructionil N 2 790
Transportation and Logistics I 2 700 Small - 21 3-5years _ 33%
Food Wealth (Restaurants and Cafe Jlllll N 2 3%
Health G 2%, viedium [ 10% 6-9vears || 33%
Industry and Energy I 2 (0%
Technology NEEESEG—19% Large [ 18% Moryeegg‘” T 25

Finance, Insurance and Ta il 9%

BahrainChamber.bh *Figures may not sum tbt00% because of rounding. ©Studiesand InitiativesCenter— Bahrain Chamber June2020
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BusinesOwner Expectationdor the Riskof CompanyClosure

5990 of businesowners expectto closetheir companieswithin the next 1-6 months

59% 21% 20%
High to moderate risk Lowrisk Donot expect closure

A | |
[ | 1 | 1

5% 17% 4%

m High to Moderate risk | expect going out of business withibc6 months
m Low risk- | expect partial closure and reducing some activities
B Low risk- | expect going out of business within the next year

m Currently | do not foresee my business closing

BahrainChamber.bh *Figures may not sum tb0®% because of rounding. ©Studiesand InitiativesCenter— Bahrain Chamber June2020
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BusinesOwner Expectationdor the Riskof CompanyClosure

By Sector
Tourism and Hospitality 71% 12% 5% 12%
Education (Training) 63% 20% 17%
/1% of business
Commercial Markets 58% 15% 6% 21%
owners from the
Real Estate and Constructio 55% 19% 7% 19%
tourism and
Technology 54% 22% 3% 21%
hospitality  sector
Transportation and Logistics 53% 24% 22% .
expectto closetheir
Industry and Energy 4% 13% 7% 32% companies within
Food Wealth (Restaurants 46% 18% 37%
and Cafes)
Finance, Insurance and Ta 27% 32% 5% 36%
m Highto Moderaterisk - | expectgoingout of businesswithin 1 ¢ 6 months
W Low risk- | expect partial closure and reducing some activities
B Low risk- | expect going out of business within the next year
E Currently | do not foresee my business closing
BahrainChamber.bh *Figures may not sum tb00%because of rounding. ©Studiesand InitiativesCenter— Bahrain Chambet June2020
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BusinesOwner Expectationdor the Riskof CompanyClosure

66% of micro companiesand 69% of companiesbetween 1-2 yearsold expectto expectto close their
companieswithin the next 1-6 months

By Company Size By CompanyAge
Micro 66% 12% 4% 18% 1-2 years 69% 11% 2% 1%
Small 51% 20% 5%  24% 3-5 years 66% 14% 5% 15%
Medium 35% 40% 25% 6-9 years 60% 1% 5% 18%

Large 25% 37% 5% 33% 9 years + 20% 5%  25%

- High to Moderate risk | expect going out of business withitx;6 months - Low risk | expect going out of business within the next year
- Low risk | expect partial closure and reducing some activities - Currently | do not foresee my business closing
BahrainChamber.bh *Figures may not sum tb00% because of rounding. ©Studiesand InitiativesCenter— Bahrain Chamber June2020
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BusinessOwner Expectationsfor How Long CashFlow will
Maintain CompanyOperations

________________ More than 6 months
| 15%

36% of business owners
expect their cash flow to
maintain their operations for
only one month.

Up to one month
36%

49%) of business owners

expect their cash flow to
maintain their operations for
1-6 months.

L o e o I 1-6 months
49%

A4
15
\ 4
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BusinessOwner Expectationsfor How Long CashFlow will
Maintain CompanyOperations

55% of businessownersin the tourism and hospitality sector and 53% of businessownersin the health
sectordon’t expecttheir cashflow to maintaintheir operationsfor more than one month.

9% o
37% ( 5%

Tourism and Hospitality

14%
? 4 \ 32%

54%
Technology

BahrainChamber.bh

8% ol 11% ‘
53%
3%
50%

Health

13% ’

31%

56%
Industry andEnergy

I Up to1 month

By Sector

40%

Food Wealth
(Restaurants and Cafes)

15%
’ \ 28%

56%

Real Estate andConstruction

¥ 1-6 months

10% ‘
41%
49%

Education (Training)

10%
’\24%

65%
Transportation and
Logistics

B More than 6 months

16% ’

34%

50%
Commercial Markets

my, 9%

36%

54%

Finance, Insurance
and Tax

.Figures may not sum tb00% because of roundirfg  Studiesand InitiativesCenter— Bahrain Chamber June20209
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BusinessOwner Expectationsfor How Long CashFlow will
Maintain CompanyOperations

45% of micro companiesand 4 /% of companiesbetween 1-2 yearsold don't expecttheir cashflow to
maintaintheir operationsfor more than one month.

By CompanySze By CompanyAge
Micro 45% 43% 12% 1-2 years 47% 45% 8%
Small 30% 55% 15% 3-5 years 45% 45% 10%
Medium 15% 80% 5% 6-9 years 2% 53% 18%
Large Q) 6% 21% 9 years + 30% 52% 18%
. M Uptolmonth | W 1-6months WM More than6months

BahrainChamberbh *Figures may not sum tb00%because of rounding. ©Studiesand InitiativesCenter— Bahrain Chamber June2020
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Main Hnancial Actions Taken by BusinesOwnersto Manage
CashHow

5506 il 45%

Governmentsupport Reduction obperatingexpenseqe.g.  Delay payment of debt/financial
(Stimulus/Tamkeen/Liquidity Support Fund)  salaries training, marketing) receivables as much as possible

Government support through Stimulus or Tamkeen or Liquidity Supp
Fund

Reduction of Operating Expenses (e.g. Salaries, traini
marketing, inventory)

Delay payment of debt/financial receivables as much as possiEIIEIEGGGGGGG  15%

73%

55%

Delaying or cancelling planned investment NG 3300
Loans by banks or private investor< N 300
Negotiate payment terms with suppliers and credit terms_ 27

with customers

Loan rescheduling I > 0%
Other I 7%

Not considering financial actions as
0,
result of COVID-19 8- 4%

BahrainChamber.bh *Figures may not sum tbt00% because of rounding. ©Studiesand InitiativesCenter— Bahrain Chamber June2020
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Companiesimpacted by the Decisionto close Commercial
and Industrial Businesses

/_\

CLOSE

830 /0 of busines®wners

has been impacted by the
decisionto close commercial
and industrial businessesto
prevent the spread of
coronavirugn Bahrain

BahrainChamber.bh

Measurestaken by businessownersto ensurebusinesscontinuity

30%

Yy, % Y,

F 9

=g
Conduct work through Delivery/takeaway
digital means services
By, 33% By, 30%
e

Considering new products/channels, or Other

new approach to customer services

*Figures may not sum tb00% because of rounding. ©Studiesand InitiativesCenter—Bahrain Chamber June2020
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Launch of the First Virtual Mall in Bahrain

MOICT has launched the first virtual mall in the Kingdom of Bahrain that includes eCommerce
businessesegisteredin the Kingdom

Themall.bh initiative is one of the nationaleCommercestrategyinitiatives preparedby the Ministry of
Industry, Commerceand Tourismto support eCommercein the Kingdomof Bahrain This initiative
strivesto introducetheseeCommercéusinesse$o consumersandto enhanceconsumersconfidence
in dealingwith localeCommercepractitionersand doingbusinesswith them.

Theinitiative alsoaimsto encouragethe commercialsectorto implementa digital transformationand
to fully preparefor the digital economyandits requirements

Thisplatform allows all eCommercebusinessesegisteredin the Kingdomof Bahrainto participatein
the appropriatecategorychosenby the businesowner.

BahrainChamber.bh J. ©Studiesand InitiativesCenter— Bahrain Chamber June2020
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Percentage obEmployeeskExpecta to be Laidoff During
Upcoming Period

3%

3990 of businessowners expect

to layoff more than 20% of their
employees during the upcoming

period.
61%

Layoff less than 20% of employeesm Layoff more than 20% of employees

Aa
21
vV
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Percentage obEmployeeskExpecta to be Laidoff During
Upcoming Period

52% of business
owners from the
tourism and

hospitality sectorand
the transportation
and logistics sector
expectto layoff more
than 20% of their
employees during

the upcomingperiod.

BahrainChamber.bh

By Sector
26%
33% 32% 31%
5206 52% 50%
T4%
63% 67% 68% 0%% 0
5%
55%
48% 48% S0%
Tourism and Transportation Food Wealth Education  Real Estate Health Finance,  Commercial Technology Industry and
Hospitality and Logistics (Restaurants (Training) and Insurance and Markets Energy

and Cafes) Construction

Tax

Layoff less than 20% of employeesm Layoff more than 20% of employees

*Figures may not sum tb00% because of rounding. ©Studiesand InitiativesCenter—Bahrain Chamber June2020
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Percentage obEmployeeskExpecta to be Laidoff During
Upcoming Period

42% of companies that ar8-5 years old and 7% of mediumsized companiesxpect to layofimore than20% of their

employees during the upcoming period.

By CompanySze By CompanyAge

37% 43% 42 % 39 %
67 %

63% 57% 66% 64% 58 % 61% 60%
33%

Micro Small Medium Large 1-2 years 3-5 years 6-9 years 9 years +

m Layoff more than 20% of employees m Layoff more than 20% of employees
Layoff less than 20% of employees Layoff less than 20% of employees

BahrainChamber.bh *Figures may not sum tb00% because of rounding. ©Studiesand InitiativesCenter— Bahrain Chamber June2020
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MeasuresTakenby BusinesOwnersto Reducelmpact
of Goronaviruson Employees

B 43% 42% @ 34%

Provided additional hygiene Took preventive measures Shut down bus_iness
advice and supplies while reducing working hours completely for their safety

Provided additional hygiene advice and supplie 43%

42%

Took preventive measures while reducing working hourl
Shut down business completely for their safety N 34°%0
Offered new flexible working methods and patterns 3020
Mandated working remotely to some/all employees I 2 3%
Implemented a shift system to maintain social distancin@—— 20,
Offered unpaid leave to all/some staff I 13%
Employees layoffs or furlough I 9%
Offered sick pay leave to all/some staff i 7%
Other (please specify) I 5%
No measures taken I 5%

BahrainChamber.bh *Figures may not sum tb00%because of rounding. ©Studiesand InitiativesCenter— Bahrain Chamber June2020
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Growth of Paymentsthrough ElectronicPlatforms

61% of business owners have reported an

increase in electronic payments. F'

Large increase BenefitPay

160/0 Bahrain National E-Wallet

No increase

3% The Fawri+ and Fawri online payment services
witnessed a noticeable increase on a monthly and
annual basis Additionally, the Fawateer service

Moderate

increase achieveda growth of 153.9%in March 2020compared

23%
to March 2019 and the value of financial payments
_ conductedthroughthis servicereached34 million BD.
Slight Increase
22%
BahrainChamber.bh *Figures may not sum tb00%because of rounding. ©Studiesand InitiativesCenter— Bahrain Chamber June2020 45,
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BusinesOwner Expectationsfor BusinesRecovery

(7% of businessowners expect their 52% of businessownersplanto © 70% of business owners are
businessto recover within 12 months investin their businessn the next ' optimistic about the recoveryof the
after the end of the pandemig provided 24 months economyoverthe next2-3 years

they overcomethe pandemic

m Never recover Yes - 52%

Recover in 2 years M
m Recover in 12 months @ﬂ
B Recover in 6 months No . 48%

3% |

BahrainChamber.bh *Figures may not sum tb00% because of rounding. ©Studiesand InitiativesCenter— Bahrain Chamber June2020
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02

BahrainChamber.bh

Survey Results by Economic Secto
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Commerclal Markets Sector SectorParticipationin Survey 36%8b

84% of participantsare Bahran

Chambemembers

No

BAHRAIN CHAMBER

59%

Micro Companies

B 5%

ﬁﬁﬁlﬁ Medium Companies

BahrainChamber.bh

(% of participants are Bahraini

Non-
Bahraini
23%

34% of participantshavea
soleproprietorship

Bahraini

7%
33 1-50,000 BD NG 670
0
mall Companies
S pan 50,001-1 million BD [ 26%
1,000,001-3 million BD [} 5%
3%

Large Companies

Over 3 million BD | 2%

Aa
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Commercial Markets Sector

64% of business owners expect a
significant decreasein revenue during
the upcomingperiod.

Significant decrease |n- 64%
revenue
Closure and bankruptcy - 35%

No change to revenue

0
or profits 1%

BahrainChamber.bh

57% of businessowners expect the
closure of their companieswithin the
next 1-6 months

m Currently | do not
forsee my business
closing

m Low risk- | expect
going out of
business within the
next year

W Low risk- | expect
partial closure and
reducing some
activities

m Moderate to high
risk- | expect going
out of business
within 1-6 months

SectorParticipationin Survey:36%

50% of businessowners expect
their companys current cashflow to
maintain their operations between
1-6 months

More than Up to one
6 months month
16%’ 34%
~
sl
1-6
months
50%

*Figures may not sum tb00% because of rounding. ©Studiesand InitiativesCenter—Bahrain Chamber June2020
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Commercial Markets Sector

93% of businessowners have been impacted by the
decisionto closeindustrialand commerciabusinesses

L 47% &8 58%

Conduct work through digital means Delivery/takeaway services

38 33% : 16%
Considering new products/channels, or Other

new approach to customer services

*Measures taken to ensure business continuity despite the closure decision,

The main financial actionstaken by businessowners to
managecashflow.

B 51

Delay payment of debt/financial
receivables as much as possible

-(:)
72%

Government support
(Stimulus/Tamkeen/Liquidity
Support Fund)
47%

m=

Reduction of Operating Expenses (e.g.
Salaries, training, marketing, inventory)

BahrainChamber.bh

SectorParticipationin Survey:36%

32% of busineswnersexpectto layoff more than 20%
of employeesn the upcomingperiod.

32%

68%

Layoff less than 20% of employees
m | ayoff more than 20% of employees

Measuredakenby businesoownersto reducethe impact
of coronaviruson their employees

@ 41%

Provided additional hygiene
advice and supplies

@ 47%

Took preventive measures
while reducing working hours

@ 36%

Shut down business
completely for their safety

*Figures may not sum tb00% because of rounding. ©Studiesand InitiativesCenter—Bahrain Chamber June2020
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Tourism and Hospitality Sector SectorParticipationin Survey:8% @&

7% of participantsare Bahrain 6 7% of participants are Bahraini
Chambemembers — 1
Non- E
No Bahraini —
21% 33%

A419%0 of participantshavea
With Limited  Liability

BAHRAIN CHAMBER

Yes CompanyWLL)
7% Bahraini
67%
1-50,000 BD NG 0%
3% 45%
Micro Companies Il [
P Small Companies 50,001 - 1 Million 8D NN 22
5 5(y = B 0 1,000,001 - 3 Million BD [l 10%
EE'E 0 Ak 11%
FH mﬁ Medium Companies B : () Large Companies over 3 Million 8D il 7%
BahrainChamber.bh *Figures may not sum tbO®bbecause of rounding. ©Studiesand InitiativesCenter— Bahrain Chamber June2020
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Tourism and Hospitality Sector

56% of business owners expect a
significant decreasein revenue during
the upcomingperiod.

Significant decrease in
revenue

Closure and bankruptcy - 43%

Significant increase in

) 1%
revenue or profits

BahrainChamber.bh

71% of businessownersexpectthe
closure of their companieswithin
the next1-6 months

m Currently | do not
foresee my
business closing

| Low risk- | expect
going out of
business within
the next year

m Low risk- | expect
partial closure and
reducing some
activities

m Moderate to high
risk- | expect going
out of business
within 1-6 months

SectorParticipationin Survey:8% @

55% of businessowners expect
their companys current cashflow
to maintain their operations for
only one month.

More than
6 months ‘
9%
)
ool
1-6
months {}@ﬁ‘
37%

Uptol
month
55%

*Figures may not sum tb00% because of rounding. ©Studiesand InitiativesCenter—Bahrain Chamber June2020
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Tourism and Hospitality Sector

95% of businessowners have been impacted by the
decisionto closeindustrid andcommerciabusinesses

Eg 41%

Delivery/takeaway services

] 31%

Conduct work through digital means
N

R 27%

Considering new products/channels, or
new approach to customer services

35%

Other

*Measures taken to ensure business continuity despite the closure decision.

The main financial actionstaken by businessowners to

managecashflow.
] .
Mases 0
e 51%
Delay payment of debt/financial

Government support
(Stimulus/Tamkeen/Liquidity receivables as much as possible

Support Fund)
E®=| 530/
0
=

Reduction of Operating Expenses (e.g. Salaries,
training, marketing, inventory)

BahrainChamber.bh

SectorParticipationin Survey:8% @

52% of businessownersexpectto layoff more than 20%
of employeedn the upcomingperiod.

52%
48%

Lay off less than 20% of employees
m | ay off more than 20% of employees

Measuregakenby businesownersto reducethe impact
of coronaviruson their employees
éE]3Z%

Provided additional hygiene
advice and supplies

@ 44%

Shut down business
completely for their safety

@ 2%

Offered unpaid leave to
all/some staff

*Figures may not sum tb00% because of rounding. ©Studiesand InitiativesCenter—Bahrain Chamber June2020
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Food WealthSector Restaurants &Cafes) secoraricipatonin survey:svtlt

81% of participantsare Bahran 82% of participants are Bahraini.
Chambemembers =
Non- é
No Bahraini -—
19% 18%

39% of participantshavea
With Limited Liability (WLL)

BAHRAIN CHAMBER

Ves N company
81% Bahraini
82%
1-50,000 8D NG 467
3% . 44%
Micro Companies Small Companies
P pan 50,001-1 million BD | :6%
o L 1,000,001-3 million BD [l 11%
g 9% o Lgl 9%
[zl mﬁ Medium Companies HH: m) Large Companies over 3 milion BD [l 7%
<o
BahrainChamber.bh *Figures may not sum tbO® because of rounding. ©Studiesand InitiativesCenter—Bahrain Chamber June2020 4 34 b
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Food WealthSector Restaurants &Cafes) secoraricipatonin survey:svtlt

/5% of business owners expect a
significant decreasein revenue during
the upcomingperiod.

Significant decrease in
revenue

Closure and bankruptcy . 23%

No change to revenue

0
or profits 2%

BahrainChamber.bh

46% of businessownersexpectthe
closure of their companieswithin
the next1-6 months

H Currently | do not
foresee my
business closing

W Low risk- | expect
partial closure
and reducing
some activities

®m Moderate to high
risk- | expect
going out of
business within
1-6 months

49% of businessowners expect
their companys current cashflow
to maintain their operations
between1-6 months

More than
6 Months
11%

Uptol
month
40%

1-6
months
4%

*Figures may not sum tt00% because of rounding. ©Studiesand InitiativesCenter— Bahrain Chamber June2020
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FOOd WealthseCtOr ReStaU rantS &afeS) SectorParticipationin Survey:6%%

6 7% of businessownersimpacted by the decisionto
closeindustrialandcommerciabusinesses

Eig 55%

Delivery/takeaway services

(1 36%

Conduct work through digital means
==

AL

e 39%

Considering new products/channels, or
new approach to customer services

23%

Other

*Measures taken to ensure business continuity despite the closure decision.

The main financial actionstaken by businessowners to

managecashflow.
B o0

Delay payment of debt/financial
receivables as much as possible

Government support
(Stimulus/Tamkeen/Liquidity
Support Fund)

61%

Reduction of Operating Expenses (e.g. Salaries,
training, marketing, inventory)

BahrainChamber.bh

50% of businessownersexpectto layoff more than 20%
of employeedn the upcomingperiod.

50%

50%

Layoff less than 20% of employees
m L ayoff more than 20% of employees

Measuregakenby businesownersto reducethe impact
of coronaviruson their employees

ekl 67%

Provided additional hygiene
advice and supplies

@ 63%

Took preventive measures
while reducing working hours

38%

Implemented a shift system to
maintain social distancing

*Figures may not sum tb00% because of rounding. ©Studiesand InitiativesCenter—Bahrain Chamber June2020
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Ed U Catl O n S e CtO I'T(I'al n | ﬂ g) SectorParticipationin Survey:4%g

83% of participantsare Bahran /8% of participants are Bahraini.
Chambemembers — 1
Non- %
No Bahraini -—
1% 22%

A6%0 of participantshavea
singlepersoncompany

BAHRAIN CHAMBER

Yes Bahraini

83% 78%
1-50,000 BD NG 65%
3 7% = 56%
Micro Companies Small Companies 50,001-1 million 8D [ 30%
1,000,001-3 million BD| 3%
(0

I ()] Large Companies Over 3 million BD | 3%
‘LA
BahrainChamber.bh *Figures may not sum tbO® because of rounding. ©Studiesand InitiativesCenter—Bahrain Chamber June2020 4 37
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Education SectorT{raining)

63% of business owners expect a
significant decreasein revenue during
the upcomingperiod.

Significant decrease in

revenue 63%

Closure and bankruptcy 37%

BahrainChamber.bh

63% of businessowners expect the
closure of their companieswithin the
next 1-6 months

m Currently | do not
forsee my
business closing

W Low risk - |
expect partial
closure and
reducing some
activities

m Moderate to high
risk - | expect
going out of
business within
1-6 months

SectorParticipationin Survey:4%,i|..f.jj,

49% of businessowners expect
their companys current cashflow to
maintain their operations between
1-6 months

More than
6 months Up to one
10% ’ month
41%
P
ool
1-6
months
49%

*Figures may not sum tb00% because of rounding. ©Studiesand InitiativesCenter—Bahrain Chamber June2020
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SectorParticipationin Survey:4%£;jj,

Education Sectorl{raining)

98% of businessowners have been impacted by the 45% of businesownersexpectto layoff more than 20%

decisionto closeindustrialandcommerciabusinesses of employeesdn the upcomingperiod.
[ 1510 f 0
! 51% &8 5% .

Conduct work through digital means Delivery/takeaway services

W 27%  34% 5%
Considering new products/channels, or Other
new approach to customer services

Layoff less than 20% of employees

*Measures taken to ensure business continuity despite the closure decision, = Layoff more than 20% of employees

The main financial actions taken by businessownersto Measuregakenby businesownersto reducethe impact

managecashflow. of coronaviruson their employees
J==O)
e
71% s 66% @ s54% @ 37%
Government support Reduction of Operating Expenses (elg. Shut down business Mandated working remotely
(Stimulus/Tamkeen/Liquidity ~ Salaries, training, marketing, inventory) completely for their safety to some/all employees
Support Fund)
B 30 24%
Delay payment of debt/financial Took preventive measures
receivables as much as possible while reducing working hours
BahrainChamber.bh *Figures may not sum tbO®bbecause of rounding. ©Studiesand InitiativesCenter— Bahrain Chamber June2020
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Industry and Energy Sector

94% of participantsare Bahrain
Chambemembers

BAHRAIN CHAMBER

94%

39%

Micro Companies

B 8%

ﬁﬁﬁlﬁ Medium Companies

SectorParticipationin Survey:9% 7

56% of participants are Bahraini

Non-
Bahraini
44%

Bahraini
56%

40%

Small Companies

13%

:n)] Large Companies

BahrainChamber.bh

61% of participantshavea
With Limited  Liability
Company(WLL)

1-50,000 BD NG /0%
50,001 - 1 Million BD | NG 320

1,000,001 - 3 Million BD [l 15%

over 3 Million BD [l 10%

*Figures may not sum tb00% because of rounding. ©Studiesand InitiativesCenter—Bahrain Chamber June2020
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Industry and Energy Sector

80% of business owners expect a
significant decreasein revenue during
the upcomingperiod.

Significant decrease in

80%
revenue

Closure and bankruptcy

20%

BahrainChamber.bh

48% of businessowners expectthe
closure of their companieswithin
the next1-6 months

m Currently | do not
foresee my business
closing

m Low risk- | expect going
out of business within
the next year

W Low risk- | expect partis
closure and reducing
some activities

B Moderate to high risk- |
expect going out of
business within 1-6
months

SectorParticipationin Survey:9%HaE

56% of businessowners expect
their companys current cashflow

to maintain their operations
between1-6 months
More than Uptol
6 months month

13% 31%

1-6
months
56%

*Figures may not sum tt00% because of rounding. ©Studiesand InitiativesCenter— Bahrain Chamber June2020
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Industry and Energy Sector

64% of businessowners have been impacted by the
decisionto closeindustrialandcommerciabusinesses

Lg 23%

Delivery/takeaway services

! 43%
Conduct work through digital means

wor
@8 439

Considering new products/channels, or
new approach to customer services

20%

Other

*Measures taken to ensure business continuity despite the closure decision.

The main financial actionstaken by businessowners to

managecashflow.
i 53

Delay payment of debt/financial
receivables as much as possible

J==(0)
71%
Government support

(Stimulus/Tamkeen/Liquidity
Support Fund)

61%

Reduction of Operating Expenses (e.g. Salaries,
training, marketing, inventory)

BahrainChamber.bh

SectorParticipationin Survey:9%HaE

26% of businessownersexpectto layoff more than 20%
of employeedn the upcomingperiod.

26%

74%

Layoff less than 20% of employees
m [ ayoff more than 20% of employees

Measuresakenby businesownersto reducethe impact
of coronaviruson their employees
@ 59%

©sox
Provided additional hygiene

Took preventive measures dvi q i
while reducing working hours advice and supplies

=
o

lﬁ 43%

Offered new flexible working
methods and patterns

*Figures may not sum tb00% because of rounding. ©Studiesand InitiativesCenter—Bahrain Chamber June2020

V"

Aa
42
vV

A2 4



Real Estate and Construction Sector SectorParticipationin Survey-16%4%

86% of participantsare Bahrain

Chambemembers

No

BAHRAIN CHAMBER

43%

Micro Companies

B (%

ﬁﬁﬁlﬁ Medium Companies

BahrainChamber.bh

/8% of participants are Bahraini

Non- __—_-
Bahraini = —

22%

34% of participantshavea
With Limited  Liability

Company(WLL)
Bahraini
78%
41% 1 - 50,000 BD |G 0
Small Companies 50,001 - 1 Million BD [ 26%
1,000,001 - 3 Million BD |} 7%
9%

Large Companies Over 3 Million BD [ 8%

*Figures may not sum tb00% because of rounding. ©Studiesand InitiativesCenter—Bahrain Chamber June2020
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Real Estate and Construction Sector

2% of business owners expect a
significant decreasein revenue during
the upcomingperiod.

Significant decrease in
revenue

Closure and bankruptcy . 27%

No change to revenue

0
or profits 1%

BahrainChamber.bh

55% of businessownersexpectthe
closure of their companieswithin
the next1-6 months

m Currently | do not
foresee my
business closing

m Low risk- | expect
going out of
business within
the next year

W Low risk- | expect
partial closure and
reducing some
activities

m Moderate to high
risk- 1 expect going
out of business
within 1-6 months

SectorParticipationin Survey:16%4%

57% of businessowners expect
their companys current cashflow

to maintain their operations
between1-6 months
More than Uptol
6 months month
15% 28%

1-6
months
57%

*Figures may not sum tt00% because of rounding. ©Studiesand InitiativesCenter— Bahrain Chamber June2020
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Real Estate and Construction Sector SectorParticipationin Survey16%4%

/6% of businessowners have been impacted by the 41% of businessownersexpectto layoff more than 20%
decisionto closeindustrialandcommerciabusinesses of employeedn the upcomingperiod.
:u?l 50% Qg 15% 41%

Conduct work through digital means Delivery/takeaway services

B

o~ 59%

8 36% 28% i
Considering new products/channels, or Other

new approach to customer services Layoff less than 20% of employees

. N . 1. = | ayoff more than 20% of employees
*Measures taken to ensure business continuity despite the closure decision.

The main financial actionstaken by businessownersto Measuregakenby businesownersto reducethe impact
managecashflow. of coronaviruson their employees
(]
© 9% &bl 42%
Took preventive measures Provided additional hygiene
‘Government support Delay payment of debt/financial while reducing working hours advice and supplies
(Stimulus/Tamkeen/Liquidity receivables as much as possible
Support Fund) lﬁ‘
52% B 34%
m= . :
Reduction of Operating Expenses (e.g. Salaries, Offered new flexible working
training, marketing, inventory) methods and patterns
BahrainChamber.bh *Figures may not sum tbO®bbecause of rounding. ©Studiesand InitiativesCenter— Bahrain Chamber June2020
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Te C h Nno I 0 gy S e CtO I SectorParticipationin Survey:6% :@:

92% of participantsare Bahrain 5 7% of participants are Bahraini
Chambemembers — 1t
Non- E
No Bahraini l—
43%
P [’ 4 8%0 of participantshave a
With Limited Liability
Bahraini Compan)(WLL)
9% 57%
1-50,000 BD NG 7>
3% 24%
Micro Companies Small Companies 50,001 - 1 Million BD [l 19%
o 1,000,001 - 3 Million BD ] 5%
EE' 3%
EHLfE Medium Companies Over 3 Million BD || 3%
<2y
BahrainChamber.bh *Figures may not sum tb0®b6because of rounding. ©Studiesand InitiativesCenter— Bahrain Chamber June2020 4 46 b
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Technology Sector

81% of business owners expect a
significant decreasein revenue during
the upcomingperiod.

Significant decrease in
revenue

81%

19%

Closure and bankruptcy

BahrainChamber.bh

54% of businessownersexpectthe
closure of their companieswithin
the next1-6 months

m Currently | do not
foresee my
business closing

m Low risk- | expect
going out of
business within
the next year

m Low risk- | expect
partial closure and
reducing some
activities

m Moderate to high
risk- | expect going
out of business
within 1-6 months

Q_ »
SectorParticipationin Survey:6% &),

54% of businessowners expect
their companys current cashflow

to maintain their operations
between1-6 months
More than Uptol
6 months month
14% ’ 32%
)
ondl
1-6
months
54%

*Figures may not sum tb00% because of rounding. ©Studiesand InitiativesCenter—Bahrain Chamber June2020
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Technology Sector

84% of businessowners hawe been impacted by the
decisionto closeindustrialandcommerciabusinesses

r_ Eig 30%

Delivery/takeaway services

15%

Conduct work through digital means

~
4L

R 48% 5 11%
Considering new products/channels, 8 Other

or new approach to customer services

*Measures taken to ensure business continuity despite the closure decision.

The main financial actionstaken by businessowners to

managecashflow.
B 510

Delaying or cancelling
planned investments

Government support
(Stimulus/Tamkeen/Liquidity
Support Fund)

56%

Reduction of Operating Expenses (e.g. Salaries,
training, marketing, inventory)

BahrainChamber.bh

Q_ »
SectorParticipationin Survey:6% &),

31% of businessownersexpectto layoff more than 20%
of employeedn the upcomingperiod.

31%

69%

Layoff less than 20% of employees
m L ayoff more than 20% of employees

Measuregakenby businesownersto reducethe impact
of coronaviruson their employees

B 520

Mandated working remotely
to some/all employees

<l 40%

Provided additional hygiene
advice and supplies

B 22%
Offered new flexible working
methods and patterns

@ 40%

Took preventive measures
while reducing working hours

*Figures may not sum tb00% because of rounding. ©Studiesand InitiativesCenter—Bahrain Chamber June2020
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Health Sector

83% of participantsare Bahrain
Chambemembers

No
17%

BAHRAIN CHAMBER

Yes
83%

30%

Micro Companies

28 12%

ﬁﬁu‘lﬁ Medium Companies =2 g

.. . . el
SectorParticipationin Survey:5%

82% of participants are Bahraini

Non-
Bahraini
18%

33%of participantshavea
With Limited  Liability

BahrainChamber.bh

Company(WLL
Bahraini p X )
82%
45% 1 - 50,000 BD [INNEEGEEE o
Small Companies o
50,001 - 1 Million BD | GG 325
130/ 1,000,001 - 3 Million BD ] 8%

-n 0

n:i| Large Companies over 3 Million BD [l 126

*Figures may not sum tb00% because of rounding. ©Studiesand InitiativesCenter—Bahrain Chamber June2020
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Health Sector

/5% of business owners expect a
significant decreasein revenue during
the upcomingperiod.

Significant decrease in
revenue

Closure and bankruptcy . 22%

No change to revenue

0,
or profits ‘ 3%

BahrainChamber.bh

4'7% of businessownersexpectthe
closure of their companieswithin
the next1-6 months

E Currently | do not
foresee my business
closing

B Low risk- | expect
going out of business
within the next year

W Low risk- | expect
partial closure and
reducing some
activities

®m Moderate to high
risk- 1 expect going
out of business
within 1-6 months

.. . . el
SectorParticipationin Survey:5%

53% of businessowners expect
their companys current cashflow
to maintain their for only 1
month.

More than
6 months
8%

o

Uptol
month
53%

il

O

1-6 months
38%

*Figures may not sum tb00% because of rounding. ©Studiesand InitiativesCenter—Bahrain Chamber June2020
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Health Sector

80% of businessowners have been impacted by the
decisionto closeindustrialandcommerciabusinesses

g 21%

Delivery/takeaway services

Conduct work through digital means
r=
iR 30%

Considering new products/channels, or
new approach to customer services

47%

Other

*Measures taken to ensure business continuity despite the closure decision.

The main financial actionstaken by businessowners to
managecashflow.

Government support
(Stimulus/Tamkeen/Liquidity
Support Fund)

Delaying or cancelling
planned investments
73%

0
m=

Reduction of Operating Expenses (e.g. Salaries,
training, marketing, inventory)

BahrainChamber.bh

.. . . el
SectorParticipationin Survey:5%

37% of businesownersexpectto layoff more than 20%
of employeedn the upcomingperiod.

37%

63%

Layoff less than 20% of employees
m [ ayoff more than 20% of employees

Measuregakenby businessownersto reducethe impact
of coronaviruson their employees
& 58%

o
Provided additional hygiene

Took preventive measures
while reducing working hours advice and supplies

B8 410

Offered new flexible working
methods and patterns

*Figures may not sum tb00% because of rounding. ©Studiesand InitiativesCenter—Bahrain Chamber June2020
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Transportation and Logistics Sector

84% of participantsare Bahrain

Chambemembers

No

BAHRAIN CHAMBER

43%

Micro Companies

B 8%

ﬁﬁﬁlﬁ Medium Companies

BahrainChamber.bh

SectorParticipationin Survey:4% &g

82% of participants are Bahraini

Non-
Bahraini
18%

3 7% of participantshavea

SinglePersonCompany
Bahraini
82%
37% 1 - 50,000 BD | =
Small Companies 50,001 - 1 Million BD | 25%
1,000,001 - 3 Million BD i} 6%
12%
Large Companies over 3 Million BD [l 11%

*Figures may not sum tb00% because of rounding. ©Studiesand InitiativesCenter—Bahrain Chamber June2020
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Transportation and Logistics Sector

69% of business owners expect a
significant decreasein revenue during
the upcomingperiod.

Significant decrease in
Closure and bankruptcy . 27%

Significant increase in

: 2%
revenue or profits

No change to revenue

0,
or profits 2%

BahrainChamber.bh

53% of businessownersexpectthe
closure of their companieswithin
the next1-6 months

m Currently | do not
foresee my
business closing

W Low risk- | expect
partial closure and
reducing some
activities

m Moderate to high
risk- | expect going
out of business
within 1-6 months

SectorParticipationin Survey:4% &g

65% of businessowners expect
their companys current cashflow

to maintain their operations
between1-6 months
More than Uptol
6 months month

10% 24%

*Figures may not sum tt00% because of rounding. ©Studiesand InitiativesCenter— Bahrain Chamber June2020

V"

V> N
53

A §

vV



TraﬂSpOrtathn and LOQ'S“CS SeCtOr SectorParticipationin Survey:4%%@

76% of businessowners have been impacted by the
decisionto closeindustrialandcommerciabusinesses

- 38% &9 30

Conduct work through digital means Delivery/takeaway services

a8 33% % 300

Considering new products/channels, Other
or new approach to customer services

*Measures taken to ensure business continuity despite the closure decision.

The main financial actionstaken by businessowners to

managecashflow.
B 119

Delay payment of debt/financial
receivables as much as possible

Government support
(Stimulus/Tamkeen/Liquidity
Support Fund)

61%

Reduction of Operating Expenses (e.g. Salaries,
training, marketing, inventory)

BahrainChamber.bh *Figures may not sum tbO®bbecause of rounding. ©Studiesand InitiativesCenter— Bahrain Chamber June2020

52% of businessownersexpectto layoff more than 20%
of employeedn the upcomingperiod.

52%
48%

Layoff less than 20% of employees
m [ ayoff more than 20% of employees

Measuregakenby businessownersto reducethe impact
of coronaviruson their employees

ch 57% 51%

Provided additional hygiene Took preventive measures
advice and supplies while reducing working hours

B 450

Mandated working remotely
to some/all employees
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Financensurance,and Tax Sector SectorParticipationin Survey 6% i3

68% of participants are A5% of participants are Bahraini.
Bahran Chambemembers -1
Non- E
Bahraini —
No 55%
32%
dyysall Eope [’ 55%0 of participantshavea
With Limited Liability (WLL)
gs(i/i Bahraini Company
45%
36% 36% 1-50,000 BD G 3>
Micro Companies ~ Small Companies 50,001-1 million 5D N 15%

1,000,001-3 million BD |GG 23»

BH 9% 7= 18%

ﬁﬁﬁlﬁ Medium Companies HH: m) Large Companies

over 3 million BD |GG 27

BahrainChamber.bh *Figures may not sum tbO®bbecause of rounding. ©Studiesand InitiativesCenter— Bahrain Chamber June2020
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Financensurance,and Tax Sector

91% of business owners expect a
significantdecreasen revenueduring the
upcomingperiod.

Significant decrease in
revenue

91%

9%

Closure and bankruptcy

BahrainChamber.bh

36% of business owners do not
currently forseetheir businesseslosing

m Currently | do not
forsee my
business closing

W Low risk- | expect
going out of
business within
the next year

W Low risk- | expect
partial closure
and reducing
some activities

® Moderate to high
risk- | expect
going out of
business within
1-6 months

SectorParticipationin Survey:6%

55% of business owners expect
their companys current cashflow to
maintain their operations between
1-6 months

Up to one
month
More than “ 9%
6 months
36%

1-6
months
55%

*Figures may not sum tt00% because of rounding. ©Studiesand InitiativesCenter— Bahrain Chamber June2020
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FlnanCe,mSUFanCe,and TaX SeCtOr SectorParticipationin Survey:6%

50% of businessowners have been impacted by the 33% of businesownersexpectto layoff more than 20%

decisionto closeindustrialandcommerciabusinesses of employeesdn the upcomingperiod.
L 74% 9 11% a6

Conduct work through digital means Delivery/takeaway services

] 47% ¥ 5%
Considering new products/channels, or Other
new approach to customer services

67%

Layoff less than 20% of employees

*Measures taken to ensure business continuity despite the closure decision. = Layoff more than 20% of employees

The main financial actions taken by businessownersto Measuregakenby businesownersto reducethe impact

managecashflow. of coronaviruson their employees

J==O)

5% g O Bl 68% 5 45%

Government support Reduction of Operating Expenses (elg. Mandated working remotely Offered new flexible working
(Stimulus/Tamkeen/Liquidity Salaries, training, marketing, inventory) to some/all employees methods and patterns
Support Fund)
ﬁ 36% 41%
Delaying or cancelling planned Took preventive measures
investments while reducing working hours

BahrainChamber.bh *Figures may not sum tbO®bbecause of rounding. ©Studiesand InitiativesCenter— Bahrain Chamber June2020

V"

Aa
57
vV

A2 4



03

BahrainChamber.bh

Business Sustainability Tips for

Business Owners

). ©StudiesandInitiativesCenter— Bahrain Chamber June2020
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Business Sustainability Tips for Business Owners

Reallocatesurplusesearned due to delayingthe payment
of installments for a period of 6 months, and delay the
benefits and utilize them at the presenttime.

2 Allocate spending carefully and develop a flexible plan
that takesinto accountall possiblescenarios

Radicallytransform the companyQ marketing strategy,and
develop new plans that are aligned with the period
following the recession

BahrainChamber.bh

A

Comprehensivelyreview contracts and obligations and align
them with the outcome of the crisis,and develop solutions
to ensurethe companydoesnot face short-term bankruptcy
or legalthreats arisingfrom non-compliance

Benefit from interns, and rotate employees as needed
instead of layingthem off.

Practicecaution in carryingout employee layoffs, because
this leadsto a companyincurringindirect coststhat exceed
the potential compensation,due to the cost of searching
for labor alternatives

). ©StudiesandInitiativesCenter— Bahrain Chamber June2020

V"

Aa
59
vV

A §



Thank You

BahrainChamber.bh



